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WORKING FAMILY AND STUDENT FINANCIAL ASSISTANCE AGENCY
((' STUDENT FINANCE OFFICE

ARKDBEIBRKRIBEIF/SE T

[ 1/F., Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Kowloon

AR OurRef. L/M(17) in WFSFAA/SFO APU/1-65/1 Pt.
R #4835 Your Ref.

£ 3% Telephone 21506003

B xi® & Fax No. 2519 8512

1 March 2022

Dear Sir/Madam,

Leaflets on the
Tertiary Student Finance Scheme — Publicly-funded Programmes,
Financial Assistance Scheme for Post-secondary Students and
‘Non-means-tested Loan Schemes

The Student Finance Office (“SFO”) of the Working Family and Student Financial
Assistance Agency (“WFSFAA™) is responsible for the administration of a number of
financial assistance schemes which provide financial assistance to students, from

kindergarten up to post-secondary levels. The aim is to ensure that no students will be

denied access to education because of lack of means.

The Tertiary Student Finance Scheme — Publicly-funded Programmes (TSFS) is one of
these schemes, which provides means-tested financial assistance in the forms of a grant
and/or loan to needy students studying publicly-funded post-secondary programmes in
Hong Kong. The Non-means-tested Loan Scheme for Full-time Tertiary Students (NLSFT)

complements the TSFS by providing financial assistance in the form of loans to eligible
students.



On the other hand, the Financial Assistance Scheme for Post-secondary Students
(FASP) provides financial assistance to needy full-time students pursuing locally-accredited,
self-financing post-secondary education programmes at the level of associate degree, higher
diploma or degree. The Non-means-tested Loan Scheme for Post-secondary Students
(NLSPS) complements the FASP by providing loans to eligible students.

In order to enhance the awareness of senior secondary students of the afore-mentioned
student financial assistance schemes, I attach the information leaflets about the TSFS, FASP,
NLSFT and NLSPS for your reference. We should be grateful if you would upload them
onto your school intranet or duplicate them for dissemination to your senior secondary
students.  Please also encourage your students to visit the WFSFAA website
(http://'www.wisfaa.gov. hk/sfo) for more information about the financial assistance schemes.

Videos introducing the schemes to eligible first-time applicants are also uploaded to
YouTube that are linked to our website at “SFO YouTube Channel”.

Should you have any enquiries, please contact Mr Alvin Leung at 2150 6009.

Yours faithfully,

JL)

(Arthur AO)
for Head,
Working Family and

Student Financial Assistance Agency

‘Encl.
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Means-tested Financial Assistance Scheme for Students
Proceeding to Full-time Tertiary Education

What is the Tertiary Student Finance Scheme — Publicly-funded
- Programmes (TSFS)?

The TSFS is a means-tested scheme which provides financial assistance to

needy full-time students studying publicly-funded programmes in —

® the eight Universities funded by the University Grants Committee

® Hong Kong Institute of Vocational Education, Hong Kong Design
Institute, Chinese Culinary Institute & International Culinary Institute,
and Maritime Services Training Institute

® The Prince Philip Dental Hospital

® The Hong Kong Academy for Performing Arts

Its aim is to ensure that no eligible student will be denied access to tertiary
education because of lack of means. Financial assistance is provided in the
form of grant and/or loan. The grant is to help an applicant to pay his/her
tuition fee, academic expenses and the compulsory students’ union fee. The
loan is to meet his/her living expenses. In addition, eligible undergraduate
students would be provided with hostel subsidy, and students with special
educational needs would be provided with additional academic expenses

grant.
Who is eligible to apply?
Applicants should —

® have the right of abode in the Hong Kong Special Administrative Region
(Hong Kong) or have resided or have had their homes in Hong Kong
immediately prior to the

continuously for three complete years
commencement of the course;

(Remarks: This does not cover students holding -
1. student visas/entry permits;

2.  visas/entry permits under the Immigration Arrangements for Non-local

Graduates; and

3. dependant visas/entry permits which were issued to them by the

Director of Immigration when they were 18 years old or above.)

® be full-time students studying eligible programmes in the institutions

covered by the TSFS.

Points to note

® An applicant may apply for only one eligible course in any one academic

year. He/she is required to submit an application for each academic year.

What is the means test?

® It comprises two components: the income test and asset test.
When and how to apply? |
® Starting from early August prior to the commencement of the first academic

year whereby new students studying in the above mentioned institutions,
their applications may be submitted through the online platform, namely
"SFO E-link — My Applications" (https://ess.wfsfaa.gov.hk) of the Student
Finance Office (SFO) under the Working Family and Student Financial
Assistance Agency (WFSFAA). All relevant copies of documentary proof
should be submitted to the SFO through online uploading, by post or drop-in
box.

Points to note

Please note the respective deadline for application to be promulgated on the
WFSFAA website.

What supporting information is needed to be submitted?

Applicants of the 2022/23 application cycle should provide the copies of
proof about the family incomes earned during the period from 1.4.2021 to
31.3.2022 and family assets with value as at 31.3.2022. Some examples
are —

» salary statement(s) or bank record(s) showing the salary of the
applicant’s parent(s) and all unmarried siblings residing with the

applicant/the applicant’s family;
> record(s) on contributions from relatives or friends, alimonies, rental

. income, loans to others; and

» all bank statement(s) or other record(s) on deposits of the applicant and
his/her parents during the period from 1.4.2021 to 31.3.2022, and
records of securities, property, land, insurance policies, etc. owned by

them.

Please refer to the TSFS application form and TSFS Guidance Notes for details.

Points to note

Applicants are required to report all family incomes and assets within and
outside Hong Kong.



If a student's family is in receipt of the Comprehensive Social Security
Assistance (CSSA), is he/she required to submit an application under the
TSFS in order to obtain the student financial assistance? What proof is
he/she required to provide? |

® The student is required to submit an application for TSFS. For an applicant

whose family received CSSA throughout the assessment period from
1.4.2021 to 31.3.2022 or is currently in receipt of the CSSA, it is sufficient
for him/her to provide the following documents together with his/her

application —

» photocopies of the HKID Cards of the applicant (i.e. the student) and

his/her family member(s);
> a photocopy of the applicant's student identity card issued by the

post-secondary institution; and

» a photocopy of the applicant's bank passbook or statement showing
his/her full name and the number of his/her bank account for receiving
the payment of student financial assistance.

Applicants should submit their online applications using the simplified
application form for CSSA family. The SFO may contact the applicant if
supplementary information/documents about his/her family incomes and

assets are required.

What can an applicant do if some of the information is not ready by the
deadline for submitting an application?

An applicant should state in Step 12 "Additional Information" of the online
application that some information are not yet available (e.g. stating the

‘specific income or asset item of which the actual amount is being confirmed)

and take initiative to submit them once available.

What is the consequence if an applicant is found to have provided incomplete
. or untrue information about his/her family members, incomes and/or assets?

An application may be rejected if some information is missing in the
application documents at the time of submission and is provided only upon
the SFO's enquiry. If the missing information is found after an applicant
has been disbursed the financial assistance, the applicant may be required to
return all the financial assistance received. For cases with untrue
information provided and/or serious omission(s), the applicant and his/her
parent(s) may be liable to prosecution for obtaining pecuniary advantage by
deception.

When will a successful applicant receive the entitled grant and loan?

® An application with complete information will normally be issued the
notification of result within 60 days from the date of acknowledgement.
The grant will be disbursed to a successful applicant by two instalments by
direct credit to his/her bank account. The loan will only be credited to the
bank account of an applicant who has -
» submitted the required loan documents including an undertaking to
repay the full amount of loan with interest upon graduation or cessation
- of studies and the Deed of Indemnity completed by an Indemnifier
nominated by the loan applicant; and '
> registered with "SFO E-link - My Bills"" service
(https://e-link.wfsfaa.gov.hk).

What is the interest rate and the terms of repayment?

@ The interest rate is 1% per annum and the interest is chargeable from the
commencement date of the loan repayment. The loan and the interest
accrued are to be repaid by 180 equal monthly instalments in 15 years upon
the graduation or cessation of studies of the loan borrower, whichever is
earlier. A loan borrower may choose to make an early lump sum or partial
repayment of the loans.

Enquiries
All general enquiries about the TSFS should be directed to:

Vetting Section 1A, Student Finance Office,

Working Family and Student Financial Assistance Agency
11/F, Cheung Sha Wan Government Offices,

303 Cheung Sha Wan Road, Kowloon

i apea WESFAA  Gpjine applicati
24-hour enquiry hotline: 2802 2345 Website i i )
Enquiry hotline (office hours): 2152 9000
Enquiry email: wg sfo@wfsfaa.gov.hk
Homepage: www.wfsfaa.gov.hk/sfo

Student Finance Office
Working Family and Student Financial Assistance Agency
February 2022
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Means-tested Financial Assistance Scheme for Students
Proceeding to Full-time Self-financing
Post-Secondary Education

What is the Financial Assistance Scheme for Post-Secondary Students
(FASP)?

The FASP is a means-tested scheme which provides financial assistance to
needy full-time students pursuing locally-accredited, self-financing
post-secondary education programmes at the level of associate degree, higher
diploma or degree.

Its aim is to ensure that no eligible student will be denied access to
post-secondary education because of lack of means. Financial assistance is
provided in the form of grant and/or loan. The grant is to help an applicant to
pay his/her tuition fee and academic expenses, and the loan is to meet his/her
living expenses. In addition, eligible undergraduate students would be
provided with hostel subsidy, and students with special educational needs would
be provided with additional academic expenses grant.

Who is eligible to apply?

Applicants should —
® be registered full-time students, aged 30 or below;
® be pursuing a full-time locally-accredited self-financing post-secondary
education programmes at the level of associate degree, higher diploma or
degree;
® have the right of abode in the Hong Kong Special Administrative Region
(Hong Kong) or have resided or have had their homes in Hong Kong
continuously for three complete years immediately prior to the
commencement of the programme; and
(Remarks: This does not cover students holding -
1. student visas/entry permits;
2. visas/entry permits under the Immigration Arrangements for Non-local
Graduates; or
3. dependant visas/entry permits which were issued to them by the
Director of Immigration when they were 18 years old or above.)
® not have accepted any other publicly-funded student financial assistance for
the programme stated in the application in the same academic year.

Points to note

® An applicant may apply for only one eligible course in any one academic year.

He/she is required to submit an application for each academic year.

What is the means test?

It comprises two components: the income test and asset test.

When and how to apply?

Starting from early August prior to the commencement of the first academic
year whereby new students studying in the above mentioned institutions, their
applications may be submitted through the online platform, namely "SFO
E-link — My Applications" (https://ess.wfsfaa.gov.hk) of the Student Finance
Office (SFO) under the Working Family and Student Financial Assistance
Agency (WFSFAA). All relevant copies of documentary proof should be
submitted to the SFO through online uploading, by post or drop-in box.

Points to note

Please note the respective deadline for application to be promulgated on the
WFSFAA website.

What supporting information is needed to be submitted?

Applicants of the 2022/23 application cycle should provide the copies of proof
about the family incomes earned during the period from 1.4.2021 to 31.3.2022
and family assets with value as at 31.3.2022. Some examples are —

> salary statement(s) or bank record(s) showing the salary of the applicant's
parent(s) and all unmarried siblings residing with the applicant / the
applicant's family; |

» record(s) on contributions from relatives or friends, alimonies, rental income,
loan(s) to others; and

> all bank statement(s) or other record(s) on deposits of the applicant and
his/her parents during the period from 1.4.2021 to 31.3.2022, and records of
securities, property, land, insurance policies, etc. owned by them.

Please refer to the FASP application form and FASP Guidance Notes for details.

Points to note

Applicants are required to report all family incomes and assets within and
outside Hong Kong.



If a student's family is in receipt of the Comprehensive Social Security
Assistance (CSSA), is he/she required to submit an application under the
FASP in order to obtain the student financial assistance? What proof is
he/she required to provide?

The student is required to submit an application for FASP. For an

applicant whose family received CSSA throughout the assessment period

from 1.4.2021 to 31.3.2022 or is currently in receipt of the CSSA, it is
sufficient for him/her to provide the following documents together with

his/her application —

» photocopies of the HKID Cards of the applicant (i.e. the student) and
his/her family member(s);

» a photocopy of the applicant's student identity card issued by the
post-secondary institution; and

» a photocopy of the applicant's bank passbook (first page) or statement
showing his/her full name and the number of his/her bank account for
receiving the payment of student financial assistance. |

Applicants should submit their online applications using the simplified
application form for CSSA family. The SFO may contact the applicant if
supplementary information/documents about his/her family incomes and
assets are required.

What can an applicant do if some of the information is not ready by the
deadline for submitting an application?

An applicant should state in Step 12 "Additional Information" of the online
application that some information are not yet available (e.g. stating the
specific income or asset item of which the actual amount is being confirmed)
and take initiative to submit them once available.

What is the consequence if an applicant is found to have provided
incomplete or untrue information about his/her family members, incomes

and/or assets?

An application may be rejected if some information is missing in the
application documents at the time of submission and is provided only upon
the SFO's enquiry. If the missing information is found after an applicant
has been disbursed the financial assistance, the applicant may be required to
return all the financial assistance received. = For cases with untrue
information provided and/or serious omission(s), the applicant and his/her
parent(s) may be liable to prosecution for obtaining pecuniary advantage by
deception. ~

When will a successful applicant receive the entitled grant and loan?

The time when the SFO is able to complete the vetting of an application

hinges on various factors of which the most important one is whether the

application is properly completed with all necessary information and
supporting documents provided.

An application with complete information will normally be issued the

notification of result within 60 days from the date of acknowledgement. The

grant will be disbursed to a successful applicant by two instalments by direct
credit to his/her bank account. The loan will only be credited in the same
manner to the bank account of an applicant who has -

» submitted the required loan documents including an undertaking to repay
the loan with interest upon graduation or cessation of studies and the
Deed of Indemnity completed by an Indemnifier nominated by the loan .
applicant; and

» registered with  "SFO
(https://e-link.wfsfaa.gov.hk).

E-link - My Bills" service

What is the interest rate and the terms of repayment?

The interest rate is 1% per annum and the interest is chargeable from the
commencement date of the loan repayment. The loan and the interest accrued
are to be repaid by 180 equal monthly instalments in 15 years upon the
graduation or cessation of studies of the loan borrower, whichever is earlier.
A loan borrower may choose to make an early lump sum or partial repayment
of the loans.

Enquiries

All general enquiries about the FASP should be directed to:

Vetting Section 1B, Student Finance Office,

Working Family and Student Financial Assistance Agency
4/F, Trade and Industry Tower, 3 Concorde Road, Kai Tak, Kowloon.

24-hour enquiry hotline:
Enquiry hotline (office hours): 2152 9000

WFSFM Online application
Website

2802 2345

Enquiry email: wg sfo@wfsfaa.gov.hk
Homepage: www.wfsfaa.gov.hk/sfo
Student Finance Office |

Working Family and Student Financial Assistance Agency
February 2022
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INFORMATION NOTES ON
NON-MEANS-TESTED LOAN SCHEMES

Objectives of the Schemes

The Non-means-tested Loan Scheme (NLS) provides a source of finance
in the form of loan to post-secondary students who do not wish or fail to go
through the means-tested financial assistance schemes to assist them to pursue
studies and to persons who pursue specific eligible courses. At present, the
Student Finance Office (SFO) under the Working Family and Student Financial
Assistance Agency (WFSFAA) administers three NLSs targeting different
categories of students —

(a) Non-means-tested Loan Scheme for Full-time Terc‘iary Students
(NLSFT) — for full-time students pursuing publicly-funded
post-secondary programmes which are covered under the

Tertiary Student Finance Scheme — Publicly-funded
Programmes (TSFS).
(b) Non-means-tested Loan Scheme for Post-secondary Students

(NLSPS) — for full-time students pursuing self-financing,
locally-accredited post-secondary education programmes at the
level of associate degree, higher diploma or degree which are
covered under the Financial Assistance Scheme for
Post-secondary Students (FASP).

(c) Extended Non-means-tested Loan Scheme (ENLS) - for
students pursuing specific post-secondary/continuing and
professional education courses provided in Hong Kong.

Eligibility

Applicants may submit to the SFO their applications for the NLS loan(s)
if the programmes/courses they pursue are eligible under the schemes and they
have the right of abode in the Hong Kong Special Administrative Region (Hong
Kong) or have resided or have had their homes in Hong Kong continuously for
three complete years prior to the commencement of the courses. (Remarks:
This does not cover students holding: (i) student visas/entry permits; (ii) visa /

entry permits under the Immigration Arrangements for Non-local Graduates;
or (iii) dependant visas/entry permits which were issued to them by the
Director of Immigration when they were 18 years old or above.)

Interest and Administrative Fee

The NLS operates on a full-cost recovery basis. Interest rate is set at
the Government's no-gain-no-loss rate plus a risk-adjusted factor which
seeks to cover the Government's risk in disbursing unsecured loan. Interest
is accrued at the prevailing NLS interest rate upon loan drawdown and
throughout the study and repayment period until the loan is repaid in full.
The no-gain-no-loss interest rate will be reviewed by the end of each month
and if adjustment is to be made, the adjusted rate will take effect from the
first day of the following month. The Finance Committee of the
Legislative Council has approved to reduce the risk-adjusted factor to zero
since the 2012/13 academic year.

An administrative fee, to cover the costs of the SFO in processing
applications and administering the NLS loan(s), is chargeable for each
application and each loan account as from the submission of the first
application and annually thereafter until the loan(s) and the interest accrued
thereon are fully repaid. The administrative fee is subject to review
regularly. A handling charge levied by and payable to the applicant's
institution may also be included in the fee payable. Administrative fees
paid are neither refundable nor transferable. |

Maximum Loan Amount and Life-time Loan Limit

Eligible students may obtain loans under the relevant NLS up to their
tuition fees payable in the academic year.

With effect from the 2012/13 academic year, a combined life-time
loan limit is imposed on students eligible for receiving loans under the
NLSFT and NLSPS, and another life-time loan limit under the ENLS. The
life-time loan limits will be price-adjusted annually in accordance with the
Composite Consumer Price Index. The life-time loan limits for the
2021/22 academic year are HK$384,700.



Application Processing

At the beginning of each academic year, students who wish to apply for
the NLS loans will have to complete an application form, provide relevant
supporting documents, including but not limited to documentary proofs on their
course of study, and pay an administrative fee upon submission of their
applications. The applications will be examined having regard to the
eligibility criteria and where necessary, students will be required to give
explanation or provide supplementary information. After processing, the level
of the NLS loan will be assessed and students will then be notified of the
results. Under normal circumstances, the SFO will issue notifications of
result to applicants within three weeks from the date of its receipt of the
applications which contain complete information. The NLSFT loan will be
paid to the respective institutions by instalment(s) while the NLSPS loan will
be credited to the applicants' designated bank accounts by two equal
instalments upon the applicants' submission of the duly completed Undertaking,
the Deed of Indemnity and other required documents in one complete set. As
for the ENLS, if the applicants have already paid the tuition fee, the loan will
be credited to their designated bank accounts; if the tuition fee has not yet been
paid, the loan will be paid to the applicants’ institution by cheque(s).

Requirements for Obtaining a Loan

Before undertaking the loan, an applicant is required to:

(a) submit the following loan documents together with other
supplementary documents:

»  Undertaking (to be completed by the applicant) indicating the
applicant's agreement to repay the Government the full amount
of loan and interest upon graduation or cessation of studies,

whichever is earlier; and

» Deed of Indemnity (to be completed by the Indemnifier)
indicating the Indemnifier's agreement to indemnify the
Government against any loss resulting from the applicant's
failure to honour the Undertaking; and

(b) register with "SFO E-link - My Bills" service

(https://e-link.wfsfaa.gov.hk).

Repayment and Deferment of Loans

In general, NLS loan borrowers should repay the loans and the interest
accrued thereon in full by 180 equal monthly instalments in 15 years upon
graduation or cessation of studies. Monthly repayment demand notes and
notifications would be issued in electronic form through iAM Smart/
"MyGovHK" (https://www.gov.hk/en/theme/mygovhk/) and "SFO E-link —
My Bills" service (https:/e-link.wfsfaa.gov.hk). Furthermore, loan
borrowers may apply for early lump sum or partial repayment of the loans.

If loan borrowers have difficulties in repaying the loans due to further
full-time study, financial hardship or serious illness, they may apply for
deferment of loan repayment in writing. All applications for deferment of
loan repayment will be considered on individual merits. To alleviate the
financial burden of loan borrowers with proven repayment difficulties, loan
borrowers whose applications for deferment have been approved may be
eligible for interest-free deferment and extension of the entire loan
repayment period up to a maximum of two years (i.e. the entire repayment

period will be up to 17 years).

Enquiries

All enquiries about application for the NLS should be addressed to the
SFO as follows:

Address:  Non-means-tested Loan Scheme Section
Student Finance Office
Working Family and Student Financial Assistance Agency
Room 1204, Cheung Sha Wan Government Offices
303 Cheung Sha Wan Road, Kowloon |

24-hour enquiry hotline: 2802 2345 WFSFAA Website
Enquiry hotline (office hours): 2150 6222 /2150 6223

Enquiry email: ~ wg_sfo@wfsfaa.gov.hk

Homepage: http://www.wfsfaa.gov.hk/sfo

Student Finance Office

Working Family and Student Financial Assistance Agency
February 2022



